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NAMATKA NMOTPEBUTEJTHO

NPUOBPETEHUE TOBAPOB
AUCTAHLUOHHDIM
CrnocoboM

CerofiHsa npojaXka TOBapoB AWCTAHLIMOHHLIM CMOCO6OM CTaHOBUTCA BCE
6onee nonynspHoil U BOCTPEOOBAHHOW. PeKomeHayem O03HaKOMUTLCHA C
0C06EHHOCTAMM TAaKOr0 BAA TOPrOBJIN.

4YTO XE TAKOE NMPOJJAXA TOBAPOB
ANCTAHLWOHHbLIM CMOCOBOM?

Mpogaxa TOBapoB AUCTAHLMOHHBIM CMOCOOOM — 3TO NPoJaXa TOBAPOB MO JOrOBOPY PO3HUYHON KYMAN-NPOAAXH,
3aK/K04aeMOMY Ha OCHOBAHUM O3HAKOMIIEHWS MOKynaTens ¢ NpeAnoXeHHbIM NPOAABLOM OMWCaHWEM TOBapa,
COZIePXKALLMMCS B KaTanorax, npocnekTax, 6yknetax 6o npeacTaBneHHbIM Ha (POTOCHUMKAX UMK C UCNONb30BAHNEM
CeTeil NOYTOBON CBA3M, CETEN ANEKTPOCBSA3M, B TOM YMCNE UHKOPMALINOHHO-TENEKOMMYHUKALMOHHOIA CeTH VIHTepHET,
a TaKxKe CeTeil CBS3N ANS TPAHCNALMM TeneKaHanos u (Unu) pafoKaHanos, UK UHbIMI CNOCOGAMM, NCKIHHAOLLAMN
BO3MOXXHOCTb HEMOCPEACTBEHHOr0 03HAKOMIEHUS NOKynaTens ¢ TOBapoM nM60 06pa3LoM ToBapa Npu 3aKMHHeHUH
TaKoro Aoroeopa.

NOKYMEHTbI, PETYIUPYHOLLWE MPOJAXY TOBAPOB IUCTAHLIUOHHbIM CIOCOBOM

) paxpaHckuit kopekc Poccuniickoin enepauni;
p 3akoH Poccuiickoin ®epepauun o1 7 coepans 1992 r. Ne2300-1 «O 3atwmute npas noTpe6uTenem»;

) lpaBuna npojaxu TOBAPOB JMCTAHLMOHHBIM CNOCOO0OM, YTBEPXAEHHbIE NMOCTaHOBNeHMEM [1paBUTENbCTBA
Poccuiickoi ®efepaumnn o127 ceHTa6ps 2007 roga Ne612.

WHOOPMALIUA, NPEAOCTABNAEMASA NOTPEBUTENHO

Ilo 3aknto4eHus gorosopa: - YCN0BWS JOCTABKM TOBApQ,;

- OCHOBHbIe NOTPebUTENbCKNE CBOMCTBA TOBAPA; - CPOK CNyXO0bl;

- aipec (MecTo HaxoXaeHus) NpoaaBLa,; - CPOK rOAHOCTY;

- MeCTO U3roToBJIEHNS TOBAPa,; - FAPAHTUIAHBIN CPOK;

- N0JIHOE (PMPMEHHOE HauMeHoBaHue - NOPALOK onnatbl TOBAPA,;

(HaMMeHOBaHMe) NPOAABLZ,; - CPOK, B Te4eHMe KOTOpOoro AencTByeT

- LieHa 1 yCnoBwus NprMobpeTeHmns ToBapa,; NpesnoXxeHne o 3akH4eHnn LOrosopa.

B momeHT focTaBku TOBapa: - CBefleHMs 0 HeoOX0ANMbIX AENCTBMAX NOTPeduTens
- CBeJleHus 0 npofjasLe; MO NCTEYEHUN CPOKOB CNYXObl UIIN TOAHOCTY;

- OCHOBHbIe NOTPEOMTENLCKUE CBOWCTBA TOBAPA; - LieHa B pyonsx;

- Npasuna n ycnosus 3@ eKTMBHOro 1 6e30MacHoOro - YCNoBUS Npuo6peTeHns ToBapa,;

NCNonb30BaHMsA TOBAPA,; - MIHCbopMaLMs 0 MOpsLKe U CPOKax BO3BpaTa

- CPOK CNy>O0bl UJIN CPOK rOAHOCTY TOBAPA; TOBapa noTpeduTenem.

Cpoku Bo3BpaTa Tonapa Hanne)Kamero KayecTBa: - B Te4YeHue 3 MecsLeB ¢ MOMEHTA nepejaym Tosapa —
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Buumanue!
BosBpat ToBapa Haanexatlero Ka4ecTBa BO3MOXXEH, MM COXPAHEHbI ero TOBAPHbIA BUJl, NOTPEOUTENbCKIE CBOCTBA.

He noanexxut Bo3Bparty TOBAp HaA/1eXaLlero KavyecTsa, MeLLNA UHAMBNUAYANIbHO-0MNPeaesIeHHbIe CBOWCTBA, €CINn
YKa3aHHbIA TOBAP MOXKET ObITb CMOJIb30BAH UCKIOYMTENBHO NPUOBPETAOLLM er0 NOTPEOMTESIEM.

Ha ancTaHumnoHHbIN cnocob Npoaaxu He pacnpocTpaHseTcsd noctaHosneHue Mpasutensctea PO ot 19 aueaps 1998 r.
No 55 06 yTBEPXAEHMN TepeyeHs HeNnpPoA0BOIbCTBEHHbIX TOBAPOB HAANEXKALLEr0 KA4eCTBa, He NOANEXaLLMX BO3BpaTy
nnu o6MeHY Ha aHanoruyHbIn TOBap APYrux pasmepa, popmbl, rabapurta, acoHa, pacuUBETKW UMK
KOMMNneKTayuu.

CPOK BO3BPATA [IEHEXXHbIX CPEAACTB 3A TOBAP HALJIEXXALLIET0 KAYECTBA

CpOK BO3Bpara AeHer — He nosaHee 10 AHei ¢ Aatbl NpeabABeHNs TpeboBaHus, 3a UCKNI0YeHNeM pacxoLoB NpojasLa
Ha AOCTaBKY OT NOKYyMnatend BO3BPALLEHHOr0 ToBapa.

Crnocobbl BO3BPATA IEHEXHbIX CPE[ICTB:

P HaIMYHBIMU N0 MECTY HAXOXXAEHUA NPOLABLA;
) MOYTOBLIM NEPeBOLOM,;
) HaGAHKOBCKUM UMW MHOW CHET NOKYyNaTens.

NPABA MNOTPEBUTENS NMPU ObHAPY)XXEHWW HEJOCTATKOB TOBAPA

MoTpe6utenb Bnpase noTpe6oBaTh:
) 6e3B03ME3JHOI0 YCTPAHEHNS HEOCTATKOB TOBApa Ui BO3MELLIEHNS PACXO/10B HA UX UCMPABIIEHNE MOKYNATeNIeM 1IN
TPETBUM NINLIOM;
) COpa3MepHOro yMeHbLLIEHUS NOKYMHON LieHbl;
) 3aMeHbl Ha TOBAP aHaNOrMYHO| Mapku (MOAenu, apTUKysa) MK Ha TaKOM XKe ToBap ApYron Mapku (Mogenun, apTukyna)
C COOTBETCTBYIOLLMM NepepacyeToM NOKYMNHOM LieHb!;
) 0TKa3aTbCA OT UCMOJTHEHNS JOrOBOPA U NOTPe60oBaTh BO3BpaTa ynnaYeHHOI 3a TOBap CyMMBbl;
) NOSHOI0 BO3MELLEHUS YObITKOB, MPUYUHEHHbIX EMY BCIIEACTBME NPOAAXKM TOBAPa HEHA/LEXaLLero Ka4yecTBa.

CPOKW NP ObHAPYXEHWWN B TOBAPE HE[JOCTATKOB

Tpe6oBaHuA Cpokm [MonoxeHne 3aKoHa
Bo3Bpar aeHeXXHbIX CPeACTB 1 10 AoHe ¢ MOMeHTA NpeabsBNeHNs CT. 22 3aK0Ha 0 3aLiuTe
BO3MELLIEHME YObITKOB npas noTpe6buTenen
3ameHa ToBapa 7 OHen cT. 21 3akoHa 0 3aLimTe npas

noTpebuTenei

20 pHen — ecnu Heo6xoMMa NPOBEPKa Ka4YecTBa

MecsiL, — ecni ToBap ns 06MeHa y npojasLia
0TCYTCTBYET

PeMOHT o rapaHTuu He 60s1ee 45 [HeN, ecrin CPOK YCTpaHeHus cT. 20 3aKoHa 0 3aLnTe
HE[0CTATKOB TOBapa OroBOPEH B NCbMEHHON (hopMe npas noTpebuUTenen

He3aMeITENbHO, 8CNIM CPOK YCTPaHEHNS
HeJJ0CTaTKOB TOBapa He OroBOPEH B MUCbMEHHOI hopme

Ans nony4eHns KOHCYNbTALUN N COCTABNEHUA NPOEKTA JI0CYAEGHOM NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCS B FOCYJAPCTBEHHBIN KOMUTET PECTYBJIUKI bALLIKOPTOCTAH
N0 TOPrOBNE W 3ALUWTE NPAB NOTPEBUTENEWN M0 AIPECY

@ | 450008, r. Ydha, yn. Ltopynbl, 13, kabuxet 703 ¢ 9.00 no 18.00 yacoB no bygHAM,
& 8(347) 218-09-78 renedon «ropaueii nusmu» nepepsis ¢ 13.00 go 14.00 yacos Yiha - 2019
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